FbPoni @ Hotel

CANCELLATION POLICY

16™ DECEMBER — 287 FEBRUARY

IF CANCELLED:
MORE THAN 30 DAYs TO ARRIVALS: We keep 20% of entire amount of the booking. Refund
(less bank charges) or credit note the remaining deposit for future bookings.

LESsS THAN 30 DAYs To ARRIVALS: We keep 25% of entire amount of the booking. Refund
(less bank charges) or credit note the remaining deposit for future bookings.

LESsS THAN 14 DAYs To ARRIVALS: We keep 40% of entire amount of the booking. Refund
(less bank charges) or credit note the remaining deposit for future bookings.

LESs THAN 7 DAYs To ARRIVALs: We keep 50% of entire amount of the booking. Refund
(less bank charges) or credit note the remaining deposit for future bookings.

3 DAYs BEFORE ARRIVAL: No refund or credit note.

1sT MARCH — 15™ DECEMBER

IF CANCELLED:
MORE THAN 30 DAYs TO ARRIVALS: We keep 10% of entire amount of the booking. Refund
(less bank charges) or credit note the remaining deposit for future bookings.

LESsS THAN 30 DAYs To ARRIVAL: We keep 15% of entire amount of the booking. Refund
(less bank charges) or credit note the remaining deposit for future bookings.

LESs THAN 14 DAYs To ARRIVAL: We keep 30% of entire amount of the booking. Refund
(less bank charges) or credit note the remaining deposit for future bookings.

LESs THAN 7 DAYs To ARRIVAL: We keep 40% of entire amount of the booking. Refund
(less bank charges) or credit note the remaining deposit for future bookings.

3 DAYs BEFORE ARRIVAL: No refund or credit note.

CHANGE OF DATES

DATE AMENDMENTS MAY RESULT IN CANCELLATION CHARGES, PLEASE EMAIL US TO
CHECK AS SOON AS POSSIBLE.

PO Box 24 - 805600, Lamu, Kenya
\\'\\\\.l)L‘l)()llill()lL‘l.C()lll
l'L‘S(‘I'\'lei()llS@“])C])()l]il]()l(‘].C()ll]
+254 722 203 082/ +254 703 790 411 / +254 207605750

ol’(‘l)()lli ll()lL‘l & I{L‘S[lell'illll (ml)(’l)()lli ll()l(‘]



